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PROFESSIONAL SUMMARY

Aspiring Software Developer

EDUCATION

Final-year Diploma in Information Technology (Software Development)
student at Nelson Mandela University, with a strong academic record
(79%—-77% averages). Passionate about building practical, user-focused
applications across web and Al domains. Experienced in full-stack
development with a proven track record of delivering real-world software
projects. Actively seeking an entry-level software developer role to grow and
contribute.

PROJECTS

PhilaLink Health Services

React - C# ASP.NET - Anthropic Claude API - OpenWeather API

A health platform connecting nurses, proxies, and patients to streamline
medication collection. Features Phila Chatbot — an Al-powered self-diagnosis
assistant that recommends over-the-counter medication based on age and
allergies, and delivers location-aware health tips via the OpenWeather API
(e.g. 'Rain expected in 5 hours — dress warmly").

CivicAlert

HTML - CSS - C# - ASP.NET

A community crime-reporting platform allowing citizens to report incidents in
their area in real time. Enables residents to submit, track, and monitor crime
reports with location tagging, helping communities and authorities identify
patterns and respond faster.

SAPS CaseVault

HTML - CSS - C# - ASP.NET

A role-based case management system for the South African Police Service.
Officers open cases, station commanders assign them to detectives, and only
a station commander or station commander can close a case. Eliminates
disappearing dockets through a tamper-proof audit log that records every
action, timestamp, and responsible officer.

WORK EXPERIENCE

Diploma in Information Technology
Software Development

Nelson Mandela University

2024 — Present (Final Year)

Expected Graduation: April 2027

2024: 79% | 2025: 77%

National Senior Certificate (Matric)
Sahlumbe High School
2018 — 2022

TECHNICAL SKILLS

Languages

C# - Python - JavaScript - HTML5 - CSS
Frameworks

ASP.NET Web API - React

Databases

MS SQL Server

Tools

VS Code - Git - MS 365

Al / APIs

Anthropic Claude API - OpenWeather API

SOFT SKILLS

Shop Keeper

Gobisiqolo Traders, Ladysmith | Dec 2022 — Feb 2024
» Managed daily store operations including sales, customer service, and
stock control.
» Maintained accurate inventory records and ensured consistent product
availability.
» Handled cash transactions responsibly and maintained an organised store
environment.

« Self-directed learner

 Problem-solving

» Team collaboration

« Attention to detail

» Adaptability
CERTIFICATIONS

CCNA: Intro to Networks
Cisco Networking | May 2025
View Credential

Intro to Cybersecurity
Cisco Networking | Apr 2024
View Credential

LINKS

Portfolio: syabongadevportfolio-nu.vercel.app
GitHub: github.com/Syabonga-dev

LinkedIn:
linkedin.com/in/syabonga-njabulo-duma
REFERENCES

Available on request.
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